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Operation of adding attached-information to WWW contents 

C Start ) 



Input a log-on ID from an information processing terminal 200, S201 



Check an access right by using a log-on ID by an access right checker 
150 in (he information processing support server 100* 



A server application 121 requests a UAI manager 140 to obtain a new 
UAI and set it to HTTP cookie. 



The server application 121 activates a client application 220 in the 
information processing terminal 200. 



The client application 220 issues a connection request to a session 
managing section 131 in the information processing support 
server 100 by using the UAI and a parameter. 



The session managing section 131 assigns a unique session ID to the UAI 
of the connection request, and informs a cache manager 122 of a pair of 
the UAI and session ID, 



The cache manager 122 stores the pair of the UAI and session ID received 
and generates a URL attached-data control table 162 on the basis of this 
information. 



The session managing section 131 transmits the session ID to the client 
application 220 in the information processing terminal 200. 



The client application 220 issues a connection request to the session 
managing section 131 by using the session ID as a parameter to establish 
. a session. _ _ 




S202 



S203 



S204 



S205 



S206 



S207 



S208 



S209 



* 



[Figure 3] 
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Operation of adding attached-information to WWW contents 



0 



The information processing terminal 200 obtains a WWW contents, which will be 
processed, through the information processing support server 100, and displays it 
in a collaboration Web window 221. 



Input attacbed-tuformatiou (data, filled in a form, and annotation data). 



[ 



The session managing section 131 stores the annotation data, which is 
received in memory. 



Confirm the input of the attached-information. 



Inpul a transaction name in a panel for inputting a transaction name. 



The cache manager 122 registers the transaction name in a URL 
attached-data control table 162. 



Log off by clicking a log-off tool button in a tool bar 222 to disconnect 
the terminal 200 from the information processing support server 100. 
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Operation of reproducing WWW contents 
having attached-information 



Start ^ 



Input a log on ID from the information processing terminal 200. 



Check an access right by using the log-on ID by the access right checker 150 
in the information processing support server 100. 



The server application 121 requests the UAI manager 140 to obtain a new 
UA1 and set it to HTTP cookie. 



The server application 121 activates the client application 220 in 
the information processing terminal 200. 



The client application 220 issues a connection request to the session 
managing section 131 in the information processing support server 
J 00 by using the UAI as a parameter^ 



The session managing section 131 assigns a unique session ID to the UAI 
of the connection request and informs the cache manager 122 of a pair of 
the UAI and session ID. 



The cache manager 122 stores the pair of the UAI and session ID received, 
and generates a URL attached-data control table 162 on the basis of this 
information. 



The session managing section 131 transmits the session ID to the client 
application 220 in the information processing terminal 200. 



The client application 220 issues a connection request to the session 
managing section 131 by using the session ID as a parameter to 
establish a session. 
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[Figure 5] 



Operation of reproducing WWW contents having attached-data 

© 



Click a URL list generation button in the tool bar 222, and transmit 
a request for generating the URL list to the URL list generator 123 
— in the information processing server 100. 



S316 



The URL list generator 123 generates the URL list. 



Send the URL list to the client application 220 in the information 
processing terminal 200. 



r 



Transmit a WWW contents acquisition request to the URL list 
selector 124 in the information processing support server 100 by 
using the URL list. 



Obtain the WWW contents from a WWW server 300 (see Figure 1). 
Restore the form data. 



Embed the restored form data in the WWW contents and transmit it to 
the client application 220 in the information processing terminal 200. 



Call an annotation reproducer 
132. 
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The information processing terminal 
200 reads the annotation data from 
_ the storage apparatus. 



Simulate the occurrence of annotation, and 
transmit it to the information processing 
terminal 200. 



The client application 220 displays the WWW contents received from 
the information processing support server 100, in the collaboration 
L Web window 221. , 




Log off by clicking the log-off tool button in the tool bar 222 to 
disconnect the terminal 200 from the information processing support 
- server 1 00. . 
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Another operation of reproducing WWW contents 
having attached-information 



( Start ) 
I _ 



Send a log-on ID from the information processing terminal 200 through 
the WWW cooteuts for generating a URL list..., 



Check an access right by usiug the log-on ID by the access right checker ly 
150 in the information processing support server 100. \ 

i 



The server application 121 requests the UAI manager 140 to obtain a new 
UAI and set it to HTTP cookie. 



The server application 121 activates the client application 220 in the 
information processing terminal 200. 



The URL list generator 123 generates a URL list. 



Send the URL list to the client application 220 in the information processing 
^ terminal 200. ■ 



Transmit a WWW contents acquisition request to the URL list selector 124 
in the information processing support server 100 by using the URL list. 



Obtain the WWW contents from the WWW server 300 (sec Figure 1). 
Restore the form data. 



Embed the restored form data in the WWW contents and transmit it to 
the client application 220 in the information processing terminal 200. 



Call the annotation reproducer 132. 



The information prooessing terminal 200 1 
annotation data from the storage apparatus. 



_ . . . I Simulate the occurrence of ai 
o4 1 I ^-i transmit it to the information 
L. terminal 200. — , 



annotation, and 
processing 



The client application 220 displays the WWW contents, received from the 
information processing support server 100» in the collaboration Web window 221. 



Log off by clicking the log-off tool button in the tool bar 222, to disconnect the 
terminal 200 from the information processing support server 100. 
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Access right control table 
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Log-on ID 



Password 



Validity term 



[Figure 8] 

URL attached-data control table 
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Session 
ID 


Log-on 
ID 


Date & 
time 


URL 


Form data 


Annotation 
data name 


Transaction 
name 



[Figure 9] 



Condition list 
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Log-on ID 


Assigned URL 


Customer ID 


Date & time 



[Figure 10] 

UAI-and-session ID mapping table 



UAI 



Session ID 



# + 

[Figure 11] (8/ 
URL: http://www. qa. co. j p/oc/sheet1. html 
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Customer number 



GUStOI 




Question 



I don't know how to unscrew this screw. 



[Figure 12] 



(9/11) 



CM 
CO 



M 



E : = 



S 

CO 



c 

o 
o 

t 

•a 
u 

OS 

3 

at 
D 



E 



ll 



3 



-J 



u 
E 

3 



c 



c 

Is 

GO 



as 
c 

•s * 

O CO 



o 
c 
<q 

o 
o 
o 
o 



* 3 

O 3 

o a 

if if s 

E a 3 



■2 5 




CO 
CO 

o 

o 

03 



CM 
CO 



o 



— c 

v. #iS 

5 a 

O a* 



o 
c 

c\i 
o 
o 
o 
o 



o 

o 
II 

E 

3 
C 
«M 
CO 
3 
O 



o 

o 

CO -c 



O 



CM 



CM 
O 

c/> 
O 



CM 



o 
c 

(0 
CO 

o 
o 
o 
o 



ID 
O 

■4-* 
CO 
3 
O 
II 

£ 

3 
C 

■*-» 
69 
3 
U 



O 

a 

cr £ 

I ~ 



CO 

o 



O 

\ 
CM 
CM 
\ 
CO 



CO 

o 

00 
3 
O 



CO 



[Figure 13] 
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URL: http://w3. ca 1 1 center/ray. html 
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Question about 

http://www.qa.co.jp/pc/sheet 1 .html 
6/21/99 10:33 Customer nu mber: custOI 
6/22/99 14:03 Customer nu mber: cust03 



Question about 

http://w3.qa.co.jp/shop/Pc.html 
6/21/99 11:09 Customer number: cust02 
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